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【Abstract】
Study of Outpatient Clinic Nurses' Care for Chronically Ill 
Children: From the Perspective of Establishing 
Partnerships with Families
Yuriko OWAKI１）, Masayo UCHIDA１）, Fumi MISAWA１）, 
Sachie TAKEUCHI１）,  Kieko YASUDA１）, Yukino KOMAI２）
　　　　　　　　　　　　　　　　　　　　  １）　Nagano College of Nursing
　　　　　　　　　　　　　　　　　　　　  ２）　Saiseikai Yokohamashi Tobu Hospital
　The purposes of the present study were to explain how outpatient clinic nurses assist family 
members in providing care for chronically ill children and to investigate partnerships between nurses 
and family members and collaborative care among medical professionals.
　Subjects were 50 outpatient clinic nurses employed at general hospitals in A prefecture. Data were 
collected using a questionnaire created for this research.
　Questionnaire data indicated that the nurses feel it is difficult to establish relationships with family 
members who are reluctant to listen to nurses' explanations and accept their advice. The nurses also 
reported that they could establish closer relationship by spending more time, they could cooperate with 
other medical professionals, and they had never previously tried to improve their relationships.
　Although the nurses recognized the importance of working with families to establish partnerships 
and collaborating with medical professionals, many nurses could not always encourage them to 
participate.
　In addition, nurses working in several departments in addition to pediatrics reported feeling that, in 
comparison to nurses working only in pediatrics, their knowledge and skills were limited in caring for 
chronically ill children.
　In conclusion, the present results suggest that it is necessary to establish an effective employment 
system to ensure that nurses work in only one department and to provide opportunities for nurses to 
receive education regarding patient support.
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